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Customer Proprietary

Network Information Notice

Your privacy isimpertant to us,

Yerizon Wireless and its afiliates {the “Verizon Companies”) provide
services to you. In doing so, we may each coflect certain information that
isade available to us solely by virtue of our relationship with you, such as
quantisy, technical configuration, type, destination, location and amount
of use of the telecommunications services you purchase. This information
and related billing information is known as Customer Proprietary Network
Infermation {CPNE. The Federal Cemmunications Commission and other
requlators require the Yerizon Companies to protect your (PN,

Inarder to batter serve your communications needs and to identify, offer
and provide products and services to meet your regisrerments, we need
your permission to share this information among our affiliates, agents
and parent companies (including Vodafone} and their subsicliaries.

The protection of your information is important to us, and the Verizon
{omnpanies acknowledge that you have a right, and we have a duty, under
federal and state law, to protect the confidentiality of your CPNI.

You have a right to keep your (PNI ﬁrivate by “opting out.” Unless you
provide us with natice that you wish t-opt out within 30 days of
receiving this letter, we will assume that you give the Verizon
Companies the right fo share your CPNI with the authorized companies as
described above, You may optout by caing us at 1-800-333-9956 and
following the recorded directions.

TTY users can opt out by first dialing & telacommunications relay service
{TRS) center via /711 in order to contact a TRS Communications Assistant
{CA). Then, simply ask the CA 1 dial 1-800-333-9956 and notify us that
you wish to opt out,

Please be advised that if you do not opt out, erour consent will remain valid
unitil wie receive your notice withdrawing it. If you wish to withdraw your
consent at any time, you may do sc by calfing s at 1-800-333-9956.

Furthermore, note that OEtir{? outwilk not affect the status of the services
you curently have with the Verizon Companies. in addition, we can
disclose your CPNI to comply with any laws, court order or subpaena, or to
provide services to you pursuant to your Customer Agreement.

Formore information, please refer to the Frequently Asked Questions on

the next page. Your privacy is important to us.

Customer Proprietary Network Information
Frequently Asked Questions

Q1. What is (PNI?

A. Customer Proprietary Network Information (CPRY) is information created

by virtue of the relationship between a carrier and a customer, including the
quantity, technical configuration, type, destination, location, and ameunt of se
of a customer's talecommunications services purchased {indluding specific calls a
customer makes and receives) and related local and toll biftng information. [t does
not include informaticn such as cne’s name, address orteleshone number,

02, Why does Verizon Wireless need my consent?

A, Verizon Wireless needs toshare vour CPNI with our affiiates, agents and
parent companies in order to hetter offer and provide you the ful ran%e ofthe
Verizan Companies’ communications-related products and sexvices. The Federal
{ommunications Commission requires that we obtain your consent to do so.

Q3. If | give my consent, what can Verizon Wireless do with
my information?

A With your consent, Verizon Wireless will be able to share your CPNI with our
affiliates, agents and parent companies. Sharing such information will enable us
tocollaborate on how to hetter serve your telecommunications needs,

04. Can | change my mind about giving consent?
A. A customer has the ri? tat any time to withdraw their previously-given
permission to share CPNI by notifying Verizon Wireless at 1-800-333-9956.

Q5. How am | affected if | decide not fo provide my consent?
A, The inability to share your CPNI may make it more difficult for Verizon Wireless
to work with our affillates to offer you new communications-related products and
services In the future, However, your decision to disafiow the sharing of CPMEwill
rot affect the services that you currently obtain from the Verizon companies.
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Your Verizon Wireless Customer Agreement
Please carefully read this agreement, including the Calling Plan ar Plans
you've chosen, before filing it in a safe place.

{Para una copia de este decumento en espariol flame of 1.800.922.0204 ¢
wisite @ nuesiro website a espanclvzwshop.com,)

By accepting this agreement, youre bound by its conditions, it covers
important topics such as how long it [asts, fees for early termination and
late payrments, our rights to change its conditions and your wireless service,
limitations of IiabilitF, privacy, and settlerent of disputes by arbitration
instead of in court, If you accept this agresment, it will apply to all your
wireless service from us, incfading all your existing {alling Plans and other
finesin service,

Your Calling Plan :

YOUR CALLING PLAN BECOMES PART OF THES AGREEMENT. Your
{alling Plan includes your monthly service affowances and features, the
caverage areas in which those allowances and features may be used,

and the recurrin? access and pay-per-use charges associated with those
allowances and features, afl as cescribed in the materdals made available to
you at the time you accepted this agreement. To the extent any condition
inyour Calling Plan exFress\y conflicts with this agreement, the condition
in your Calling Plan will Povem. If at any time you: change your service (by
accepting a promotior, for example), you'll be subject to any requiremerts,
suich as & new minimurn term, we set for that change.

Your RitR]hts to Refuse or Cancel This Agreement
IHIS AGREEMENT STARTS WHEN YOU ACCEPT, Para?{aphs marked

=" continue after it ends. You accept when you: do any of the foiiowing
things &fter an opportunity to review this greement;

« Give Us a written o electronic Signature;

- Tell us oraliy or electronically that you accept;

+ Activate your service through your wireless phone;

+ Open a package that says you are accepting by opening it; or

- Use your service after making any change or addition when we've told you
that the change or addition requires acceptance.

{F YOU DON'T WANT TO ACCEPT, DON'T DO ANV OF THESE
THINGS. Your can cancet (ifyou're a new customer and not assuming
another customer’s service) WITHIN 30 DAYS of accepting. Yout il
he responsible through that date for the new service and any charges
associated with it.

Your Rights to Change or End Your Service; Termination
Fees; Phone Number Portability

o Except as explicitly permitted by this agreement, you're agreeing to
maintain service with us for your minimum term. {Periods of suspensien
of service don't count towards fulfillment of your minimum term.) After
that,Eyou’Ii become a month-to-month customer under this agreement.
AN EARLY TERMINATION FEE WILL APPLY IF YOU CHOOSE TO

END YOUR SERVICE BEFORE BECOMING A MONTH-TO-MONTH
CUSTOMER, OR IF WE TERMINATE IT EARLY FOR GOOD CAUSE.
FOR SERVICE ACTIVATED PRIOR TO 11/16/06, THE EARLY
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i anamount of time used, we'll round up aay fraction of a minute to ;
¢ the next full minute. Time starts when you first ﬁm SEND or the calt
i connects te.a network on outgoing calls, and when the call connects !

= How Service Works
Wireless phones use radio transmissions, 5o we can't provide service when
your phone isr'tin range of a transmission site used to provids service. Even

I TERMINATION FEE IS $175 PER WIRELESS PHONE NUMBER.
FOR SERVICE ACTIVATED ON OR AFTER 11/16/06, OR FOR LINES

OF SERVICE WITH MINIMUM TERMS EXTENDED ON OR AFTER ca

* 11/16/06, THE EARLY TERMINATION FEE IS $175, WHICH WILL BE : wilhin a coverage area, there are many factors, induding retwork capacity, % t0a network {which may be before it rm%s) an incominlg alls. Time
REDUCED BY 55 FOR EACH FULL MONTH TOWARD YGUR MINIMUM your phone, terfain, proximity to buildings, foliage, and weather, that may may end several seconds after you press END or the call otherwise
TERM THAT YOU COMPLETE. (The Early Termination Fee appiies only impact availability and quality of service, disconaects. For calls made on our network, we only bill for calls that are
to the extent permitted by law, IFyou buy your wireless phone from an C W answered (which includes calls answered by machines), Most calls you
authorized agent or third-party vendor, you should check to see if they h?rges and FeeT eSet dotherch ; " make or receive during a bifing cycle are incluced in your billfor that
charge  separate termination fee.) If you terminate rourservice asofthe &o YOU agree 1o pay af| access, usage,gn ather CAarges 3“,[{1 ees we bil cycte, Billing for airtime including roaming) and related char?es may,
end of your minimum term, you won't be respensible for any remaining s thaft the user of your wiseless p one accﬁpt_ed,. even fTyou w_eren(ti however, sometimes be delayed. Delayed airime will e applied against
part of your monthly biIIin%{ cle. Otherwise, all terminations by }; %uselr[(j) your wireless phoneland di %‘Egt arize 11s useh hese '”{(Ii” ¢ the included airtime for the manth when you actually mate of received
fou during a monthly bifling cyde become effective on the i g“‘”ﬁm SeIvice, Reﬁ” atory an mm:stran]ve( 310ES, and may the call, even though such charges iay show up on a later bill. This may
ast day of that billing cycle.You'li emain responsible for llfees and 2k ind ude other charges related to e o e set thFSE result in charges higher than you'd expectin the later month.
charges incurred uniil then and won't be entitled to any partial month charges. They aren't tases, et requirec by faw, are eptby us n whole . .
credits o refunds. You may be able to take, or “port,” your curtent wireless or e part, and the amounts and what's induded eve subject to change. Your Rights for Dropped Cails or interrupted Service
phone number to anather service provider. i€yoi requestyour new service Youmay have to pay fees (o begin service or reconnect suspended service. IFyou get cisconnected by our netwerk from a voice ¢all in your Home
provides to port a number fom s, and we féceive your request fiom that Usage charges may Varz depencing on where, when, and kow you call. You Rate and Coverage Area, redict. If the same rumber answers within 3
new service provider, we'll treat it asnotice from you to terminate our have a Home Rate and Coverage Area and a Lacal Calling Area (which may minutes, call us within 90 days and we'll give you a 1-minute airtime

- cemvice for that number Upon successfu completion ofporting, Afer the be different). When you call frominside a Local Calllnﬂ rea to scmewhere credit. F service i interrupted in your Home Rate and Coverage Area for

orting is completed, you wen'tbe able to use o service for that number outside of t, or zall from anywhere outside a Local Calling Area, there may more than 24 hours in a row de to our fault, call us withia 180 days and

eou’ll femain responéi e for any Farly Termination Fee, and for ll fees and be toll, regional calling, or long distance charges in addition to irtime (we well give you a creditfor the period of interruption. These are your only
charges through the end of that billing cycle, just ike aﬁy other termination. provide or select the dong distance service for calls on our netwaork). When you rights for dropped calls or inferupted service. )

Payments, Deposits, Credit Cards, and Chacks

make a call inside your Local Ealling{ Area that uses alocal phane company's
oo ’\?;ment is due in full as stated on your bill, IF WE DON'T RECEIVE
PAY,

fines tfor example, a call to a typical home phone numbey), we may charge
iancine or connection fees. We charge airtime for most calls, induding

{f your're porting a phone number to s from another corpany, we may
net be able to provide you some services, such a5 911 location services,

immediately toll-free and operator-assisted calls. Additional features and services siich as ENT IN FULL WHEN DUE»TWE MAY, 10 THE EXTENT PERMITEED
Our Rights to Make Changes operator or directory assistance, call dialing, calling card use, Cafl Forwarding, (B]}(JTHE LF%V&’% TiE ?WE OF THE B‘LL&G ADDRETSEF\’U 3 i'EFAVE 0
Your service Is subject to our business policies, practices, and procedures, data calls, automatic call delivery, Voice Mail, Text Messaging, and wireless EELE 1 U AT THE “MEQEH@FE\ 0U A LATE FEE OATUPT
which we can change without notice, UNLESS OTHERWISE PROHIBITED BY Internet access, may have additional charges. Features such as Call Waiting, ;\‘-15 N{;{CEN A f‘g%'égir “% PERCE NNU’}IL)LY)* R FEEFSL | 5\? A
LAWY, WE CAN ALSC CHANGE PRICES AND ANY OTHER CONDITIONS IN THES Call Forwarding, or 3-Way Calling invofve multipke calls and mulsiple cherges. cr? E.WH'CH SIE EATER, ON UNPAID BALANCES, (IF YOU
AGREEMENT AT ANY TIME BY SENDING YOU WRITTEN NOTKCE PRICRTO s QOSE ANCTHER COMPANY TC BLL YOU FORGUR SERVICE [BLICH A5
THE RILLING PERIOD [N WHICH THE CHANGES WOULD GO INTO EFFFCT IF Taxes, Fees, and Surcharges We Don't Set ANOTHER VERIZON COMPANY!, LATE FEES WILL BE SET BY THAT PARTY
YOU CHOOSE TOUSE YOUR SERVICE AFTER THAT POINT, YOU'RE ACCEPTING oo You agree to pay ail taxes, fees, and surcharges set b%the government. OR BY {TS TARIFFS, WHICH MAY BE HIGHER THAN OUR LATE FEE RATE)
THE CHANGFS F THE CHANGES HAVE A MATERIAL AD\}ERSE EFFECT ON We may not always give advance notice of changes te these Items, Ifyou're WE MAY ALSO CHARGE YOU FOR ANY COLLECTION AGENCY FEES THAT
YOU HOWEVER, YOU CAN END THE AFFECTED SERVICE, WITHOUT ANY tax-exempt you must give us your exemption certificates and pay for any WE ARE CHARGED BY A COLLECTION AGENCY WE JSE TO COLLECT
EAR[.Y TERMINArﬂON FEE, JUST BY CALLING LS W|TH|N'60 DAYS AFTER WE ﬁiings we make, FROM YOUF [T IS PERMITTED BY THE LAW OF THE STATE WHERE YOU
CNDNCTC OF e CRGE Raarming and Roamisid HAVE YOUR BILLING ADDRESS WHEN WE FIRST SEND YOUR ACCOUNT
' oaming and Roaming Lharges : . T0 A COLLECTION AGENCY. We may require an acivance deposit (or an
Your Wireless Phone Youe Toaring” whenever you make of receive a call using a ransmission. increased deposit) from you, We'll pay simple interest on any deposit
Your wireless phone s any device Fou Usse to receive aar wireless voice or siteutside your Home Rf“ﬁ énd %overage Avea, or wsing another company's atthe rate the |aw requires, Please retain your evicence ofdeposit.
data service. 1t must comply with Federal Communications Cemmission 1ran5m|?]smn site, Your wireless pone rﬂay somerlm_e;;onnect to.androam ' You agree that we can apply deposits, payments, or prepayments in
re%u%ations and be compatible with our network and your Calling Pla. ‘E” angther company's network evenT\};v e youbre within g"”’ Homel Rg}e an any Grder to any ameunts you owe Us an any account. You can't use a
Whether yo buy your wireless phane from us or someone else s entiely overage Area or Loca Ca"";g Area. There may be extra charges including derosw't 1002y any billuniess we af‘;’[’ee. We refund final credit halances

charges for long distance, tolfs, or calls that con't connect) and higher rates for ofless than $1 only tipon request. Wewon' honor liméting notations

your choice. At times we may change your wireless phone's software,

applications or programrming remotely and without notice. This could affect fearning calls, depending on your Caling Plan. you make o or with your checks. We may charge you upto $25 for any
data you’\ire sto’qed on,Yihe way!you’vg programn|1ed, orthe wa you-u%e, Your Bill returned check, depénding on applicable law.
your wireless phone. Your wireless phone may also contain software that oo Your il i i charge fim . .
prevents it from being sed with any other company’s wireless service, inf(matti)@nF\%%Tf?éﬁﬁﬁ&%&? Otlfjlf,fge,; your%iﬁ.a\,[:ri%tiﬁasa Eﬂﬁgr"gtes f{f Y°“'.WI“EIE” Bhl"“e 15 |-|°5t. or Stolen h
evenifit's nolonger dsed to receive our service, We are notresponsible if after calls zre made or eceived. We bil access fees and soime e charges your wireless phone i (os€ or stolen, it s very mportant thal yoy

ou modify your phone without specific prior wiitten a rovanrom S, . . e LR ; notify us immedately for your own protection, so that we can suspend
you yourp peancp P in advance. You can view your detailed bill onfine. We'llalso send you a your<ervice to prevent further usaue. Fyour billshows charges o your
Your Wireless Phone Number and Caller ID streamimed il withou call detal (or a ‘}Eta!'("’-d ﬁ'" fyou re?uest one, subject phone after the loss but before you reported it,and you want a credit
You don't have any rights in any personal identification number, emai toany applcablefec). We il charge afee for bil eprits. )’%‘.Jﬂ(h"“e. for those charges, we will investigate your account activity. You do not
address, or identifier we assign you fwe’ll tell you if wee Cecide to change Internet ifing (where aval2bi}, you waive any right 0 paper il or nofies have to pay the charges you cispute while they are being vestigated
or reassign them). The same’s frue of your wireless phone aumber, except How We Calculate Your Bill to determine whether the charges fesulted from usage by someanie not
orany ightyoumayhveto ot 1. Youtwicess pone unbor 1 Your bil eflecs the fees and chargesineffect under your Calfing Plan at the authorized o use the phone. Further, ifvwe haver given you a ourtesy
narme may show up when you call somecne. You can block this “Caller D" time they've incurred, You can dispute yaur bl but oply within (118(} days of suspension of recurring moathly fees within the prior year, we'll give
for most calls by dialing *67 before each call, o by orleting per-line cal eceiving it. Unless otherwise provideJ by state law, you must stil pay any you one for 30 days, or unti you replace or recover your wireless phone,
Blocking (diafing *82 fo unblock) where i's available. You can't block Catler disguted charges untl the dispute is resolved. Charées may vary depending whichever comes first, You may need to provide fursher information
1By 10 sorne srumbers, such as toll-free aumbers. onwhere your wireless phoneis when a call starts. If a charge depends on tegarding the theft orloss ifwe ask for .

{continued on other side}
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 used for any other purpose that isn't allowed by ¢

% Qur Rights to Limit or End Service or This Agreement

You agree not to resell our service to somene ekse without our prior
wiitten permission. You also agree your wireless Rhone won'the

is agreement or
that s Megal. You agree that you won'tinstall, deploy, or use any
regeneration equipment or similar mechanism {for exampie, a repeater)
to originate, amplify, enhence, retransmit of regenerate a transmitted
RF si\?nat. WECAN, WITHOUT NOFCE, LIMIT, SUSPEND, OR END YOUR
SERVICE OR ANY AGREEMENT WATH YOU FOR THIS OR ANY OTHER
GOOD CAUSE, including, but not imited to: () f you: (a) breach this
agreement; {b) pay late more than once in any 12 months, (¢} incur
charges larger than a required deposit o bifliag fimit (even if we haven't
yet billed the charges); d) provide creditinformation we can't verify,
{) become insobvent or go ankeupt; (f} lie e us; {g) allow anyone to
tamper with your phone; or (3 ifyou, anﬁuser ofyour phore, or any
authorized contact on your account; (3) threatens or commits violence
against o representatives; (o) uses vuigar and/or inappropriate
lanquage toward our representatives, (c? steals from us; (d) harasses
our representatives; (¢) interferes with our operations; (f) "spams,”
or engages in other abusive messaging or calling; (g) madifies your
phane ffom its mantfacturer’s specifications, or (h?uses the servicein
away that adversely affects our netwaork or other customers. We can
ako tem orar‘ur limit your service for ang operational or governmerital
reason. If you file for bankruptcy, ourriﬁ ts to limit, suspend, or end your
service of any agreement with you willbe governed by bankruptcy law.

Directory Information
oo Wa don't publish directories of our customers’ phone numbers.
We don't provide them to third parties for listing in directories either.

Your Privacy — IMPORTANT INFORMATION —

PLEASE READ CAREFULLY BEFORE MAKING YOUR
PURCHASE DECISION

oa | the course of providing services to rou, we ma?f collect

certain information that s made available to us solefy by virtue of

our relationship with you, such as information about the quantity,
techrical confiquration, type, destination, and amount of your dse

of the telecommunications services you purchase. This information
and related billing information is known as Customer Proprietary
Network Information, or CPNE (CPNI des not include your name,
address, and wireless phone number) Further, except as provided in
this agreement, we won't intentiona{% share personal information
about you without K%Lﬁ?ermission. E MAY tSE AND SHARE
INFORMATION ABOUT YOU AND HOW YOU USE THE SERVICES:
(A} SOWE CAN PROVIDE OUR GOODS OR SERVICES; (B} SO
OTHERS CAN PROVIDE GOODS OR SERVICES TOUS, OR TO
YOU ON OUR BEHALF; (C) SO WE OR OUR AFFILIATES (AN
COMMUNICATE WITH YOU ABOUT GOODS OR SERVICES THAT
ANY OF US OFFER (ALTHOUGH YOU CAN CALL US ANY TIME iF
YOU DON'TWANT US TO DO THIS); (D) TO PROTECT QURSELVES;
OR (E) AS REQUIRED BY LAW, LEGAL PROCESS, OR EXIGENT
CIRCUMSTANCES. IN ADDITION, WE MAY INCLUDE OUR OWN
OR THIRD-PARTY ADVERTISING IN THE SERVICES YOU'VE
PURCHASED FROM US, AND WE MAY SHARE INFORMATION
ABOUT YOU WETH AFFILIATES, VENDORS AND THIRD PARTIES
10, IN ADDITION TO THE ABOVE REASONS, DELIVER RELEVANT
ADVERTISING TC YOU WHILE USING THE SERVICES. WE MAY
COLLECT AND TRANSMIT INFORMATION REGARDING YOUR
USE OF THE SERVICES THROUGH APPLICATIONS OR OTHER

SOFTWARE PRESENT ON YOUR DEVICE. IF YOU DO NOT WANT
US TO COLLECT, TRANSMIT OR USE SUCH INFORMATION ABOUT
YOU FOR THE ABOVE PURPOSES, YOU SHOULD NOT USE THE

. SERVICES; BY USING THE SERVICES, YOU EXPRESSLY AUTHORIZE

1S TO USE YOUR INFORMATION FOR THESE PURPOSES. Further,
you've authorized us to investigate your credit history at any time andio
share credit information about %mu with credit reporting agencies and

our affiliates. I you ask, we'll tell you the name and addvess of any aredit
agency that gives us a aredit report about you. s ilegal for unauthorized
people o intercept your cail, but such interceptions can occur. For training
or quality assurance, we may also monitor or record our calls with you.

Spedial Discounits

Yau may be eligible for a discount on Kour monthly access fee based on
your affiliation with an organization that has an agreement with us, or if
you qualify under a government employee discount progrem. When you
make changes toyour account, we may require youto validate that you
still meet the eligibility requirements for the discount. You understand
that by participating in 2 discount program (other than a government
employee discount program), we may felease certain infcrmation relating
o your service (incding your name, your wireless telephone nurnber and
total monthiy charge) to your organization. We may adjust your discount
in accordance with your Organization's agreement with us and remove
your discount after your minimum term expires or ifyou end or change
your affiliation with the organization. You agvee that any change or
temoval of your discount, based on yeur affiiation with the organization
o7 your mﬁanizatmﬂ's agreement with us, shall not be considered to have
amaterial adverse effect on you.

Disclaimer of Warranties

oo WE MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, TO THE EXTENT PERMITEED BY APPLICABLE LAWY,
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE CONCERMING YOUR SERVICE OR YOUR WIRELESS
PHONE. WE CANT PROMISE UNINTERRUPTED CR ERROR-FREE SERVICE
AND DON'T AUTHOREZE ANYONE TO MAKE ANY WARRANTIES ON OUR
BEHALF, THIS DOESN'T DEPRIVE YOU OF ANY WARRANTY RIGHTS YOU
MAY HAVE AGAINST ANYONE FLSE, '

Waivers and Limitations of Liabilit

oo UNLESS THE LAW FORBIDS [T 1N ANY PARTICULAR CASE,

WE EACH AGREE TO LIMIT CLAIMS FOR DAMAGES OR OTHER
MONETARY RELIEF AGAINST EACH OTHER TO DIRECT DAMAGES.
THISLIMITATION AND WAIVER WILL APPLY REGARDLESS OF THE
THEORY OF LIABILITY, WHETHER FRAUD, MISREPRESENTATION,
BREACH OF CONTRACT, PERSONAL INJURY, PRODUCTS LIABILITY,
OR ANY OTHER THEORY, THIS MEANS THAT NEITHER OF USWILL
SEEK ANY INDIRECT, SPECIAL, CONSEQUENTIAL, TREBLE, OR
PUNITIVE DAMAGES FROM THE OTHER. THIS LIMITATION AND

" WAIVER ALSO APPLIES TO ANY CLAIMS YOU MAY BRING AGAINST

ONE OF OUR SUPPLIERS, T0 THE EXTENT THAT WE WOULD BE
REQUIRED TO INDEMNIFY THE SUPPLIER FOR SUCH CLAIM. You
agree we acen't liable for problems caused by you orathird ﬁar by
buildings, hills, network congestion, tunnels, weather, or othert inPs

we dor't control; or by an?/ actof God. You also agree we aren't liable for
miissed Voice Mails, or deletions of Voice Mails from your Voice Maitbox
(ifyou have one), even if you've saved thvem, or for other information that
may be lost or deleted ifwe service your phone. If another wireless carier
is involvedt in any problem {for example, while you roam), you also agree
1o any limitations of liabdity in its favor that it imposes.
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Dis‘sute Resolution and Mandatorg Arbitration

oo WE EACH AGREE TO SETTLE DISPUTES (EXCEPT CERTAIN
SMALL CLAIMS} ONLY BY ARBITRATION. THERE'S NO JUDGE
OR JURY IN ARBITRATION, AND REVIEW 15 LIMITED, BUT

AN ARBITRATOR CAN AWARD THE SAME DAMAGES AND
RELIEF, AND MUST HONOR THE SAME LIMITATIONS IN

THIS AGREEMENT, AS A COURT WOULD. IF AN APPLICABLE
STATUTE PROVIDES FOR AN AWARD OF ATTORNEY'S FEES, AN
ARBITRATOR CAN AWARD THEM T00, WE ALSO EACH AGREE,
70 THE FULLEST EXTENT PERMIYTED BY LAW, THAT:

(1) THE FEDERAL ARBITRATION ACT APPLIES TO THIS AGREEMENT,
EXCEPT FOR QUALIFYING SMALL CLAIMS COURT CASES, ANY
CONTROVERSY ORCLA'M ARISING OUT OF OR RELATING TO THES
AGREEMENT, OR ANY PRIOR AGREEMENT FOR WIRELESS SERVICE WITH
US OR ANY OF OUR AFFILIATES OR PREDECESSORS IN INTEREST, OR ANY
PRODUCT OR SERYICE PROVIDED UNDER OR I CONNECTION WITH THIS
AGREEMENT 0% SUCH A PRIOR AGREEMENT, OR ANY ACYERTISING
FOR SUCH PRODUCTS OR SERVICES, WILL BE SETTLED BY ONEOR
MORE NEUTRAL ARBITRATORS BEFORE THE AMERICAN ARBITRATICN
ASSOCIATION (AAA} R BETTER BUSINESS BUREAU {BBB}. YOU CAN
ALSO BRING ANY 1SSUES YOU MAY HAVE TC THE ATTENTION OF
FEDERAL, STATE, OR LOCAL GOVERNMENT AGENCIES AND THEY CAN,
IF THE LAW ALLOWYS, SEEK RELIEF AGAINST US ON YOUR BEHALE:

(2) FOR CLAIMS OVER $10,000, THE AAA'S WIRELESS INDUSTRY
ARBITRATION (W1A) RULES WILL APPLY. FORCLAIMS OF $10,000

OR LESS, THE COMPLAINING PARTY CAN CHOOSE EITHER THE AAA'S
SUPPLEMENTARY PROCEDURES FOR CONSUMER-RELATED DISPUTES,
AN INDIVIDUAL ACTION IN SMALE CLAIMS COURT, OR THE BBB"S

RULESFOR BINDING ARBITRATION. EACH OF US MAY BEREQUIRED TG

EXCHANGE RELEVANT FYIDENCE IN ADVARCE. IN LARGE/COMPLEX
{ASES UNDER THE WIA RULES, THE ARBITRATORS MUST APPLY THE
FEDERAL RULES OF EVIDENCE AND THE LOSER MAY HAVE THE AWARD
REVIEWED BY A PAREL OF THREE NEW! ARBITRATORS.

(3) YOU CAN OBTAIN PROCEDURES, RULES, AND FEE INFORMATION
FROM THE AAA (WWW.ADR.ORG), THE BBB (W WW.BBB.ORG),

OR FROM US, THIS AGREEMENT DOESN'T PERMIT (LASS
ARBITRATIONS EVEN IF THOSE PROCEDURES OR RULES WOULD.
IN EXCHANGE FOR YOUR AGREEMENT TO ARBITRATE ON AN INDIMIDUAL
BASIS, WE'RF PROVIDING YOU A FREE INTERNAL MEDIATION PROGRAM.
MEDIATION IS A PROCESS FOR MUTUALLY RESOLVING DISPUTES. A+
MEDIATOR CAM HFLP PARTEES REACH AGREEMENT, BUT DOESN'T
DECIDE THEIR ISSUES. IN OUR MEDIATION PROGRAM, WE'LL ASSIGN
SOMEONE (WHO MAY BE FROM QUR COMPANY) NOT DIRECTLY
INVOLVED IN THE DISPUTE TOMEDIATE. THAT PERSON WILL HAVE ALL
THE RIGHTS AND PROTECTIONS OF A MEDIATOR. NOTHING SAIDIN

THE MEDIATION CAN BE USED IN A LATER ARBITRATION OR LAWSUIT.
CONTACT US AT VERIZONWIRELESS.COM OR THROUGH CUSTOMER
SERVICE TO-FIMD OUT MORE.

(4) IF YOU REQUEST MEDIATION UNDER OUR PROGRAM, PARTICIPAE IN
GOOD FAITH IN AT LEAST ONE TELEPHONIC MEDIATION SESSION, AND
THE MEDIATION DOESN'T RESOLVE THE DISPUTES BETWEEN US, WE'LL
PAY ANY FILING FEF | ATER CHARGED YOU BY THE AAA OR BB3 FOR ONE
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ARBITRATION OF THOSE DISPUTES, IF THAT ARBITRATION PROCEEDS,
WE'LL ALSO PAY ANY FURTHER AOMINISTRATIVE AND ARBITRATOR
FEES LATER CHARGED FORIT AND (IF THE ARBITRATION AWARD 5
APPEAI ABLE UNDER THIS AGREEMENT) ANY APPEAL TO A NEW
THREE ARBITRATOR PANEL. WE MAY MAKE YOU A WRITTEN OFFER
OF SFTTLEMENT ANY TIME BEFORE ARBITRATION BEGINS. IF WE DO
AND YOU DON'T RECOVER N ARBITRATION MORE THAN 75% OF THE e
OFFERED AMOUNT, YOU AGREE TO REPAY US THE LESSER OF ANY FEES Yo e

\WE ADVANCED QR WHAT YOU WOULD HAVE PAID N FEES AND COSTS o
INCOURTUNDER SIMILAR CRCUMSTANCES. eri;oNwircless

(5) ANY ARBITRATION AWARD MADE AFTER COMPLETION OF AN
ARBITRATION 5 FIMAL AND BINDING AND MAY BE CONFIRMED IN ANY
COURT OF COMPEYENT JURISDICTION. AN AWARD AND ANY JUDGMENT
s
AN i i
ENFORCE THE AWARD {TSELE Network Information Notice

{6) IF FOR SOME REASON THE PROHIBITION ON CLASS
ARBITRATIONS SET FORTH IN SUBSECTION (3} ABOVE IS
DEEMED UNENFORCEABLE, THEN THE AGREEMENT TO
ARBITRATE WILL NOT APPLY. FURTHER, I FOR ANY REASON
A CLAIM PROCEEDS N COURT RATHER THAN THROUGH
ARBITRATION, WE EACH WAIVE ANY TRIAL BY JURY.

L—

Customer Proprietary

About You

oo You represent thatyoue atleast 18 years old and have the legal
capacity o accept this agreement. [fyou're ordering for an organization,
you're representing that youfe authorized to bind it and where the context
requires, “you"” means the organization.

About This Agreement

oo A waives of an%part of this agreernent in ane instance isn't a waiver of
any part or any cther instance. You can't assign this agreement or any of
yoL rights or guties under i, We may assign al or part of this agreement
or your debts to us without notice, and gou acree 10 make all subsequent
pahmems as instructed. NOTICES ARE CONSIDERED DELIVERED WHEN WE
SEND THEM BY EMAIL OR FAX TO ANY EMAIL OR FAX NUMBER YOU'VE
PROVIDED 70 US, OR 3 DAYS AFTER MAILING TO THE MOST CUBRENE
BILLING ADDRESS WE HAVE ON FILE FOR YOU, IF BY US, ORTO THE
CLISTOMER SERVICE ADDRESS ON YOUR MOST RECENT BILL, IF BY YOU. If
anY J:)art of this agreement, incluging any part of ts arbitation provisions, i
held invafid, that part may be severed from this agreement. This agreement
and the documents to which it refers form the entire agreement between
uts on their subjects. You can'trely on any other docurments o statements
on those subjects by any sales or service represensatives, and you have a
ather rights with respect ta service Or this agreement, except as specifically
provided by law. This agreement isn'tfor the benefiz of any third party except
our parents, affliates, subsidiaries, agents, and predecessors and SuCCessors
in interest, Excepttothe extencwe've agreed otferwise in the provisions on
late fees, collection costs and arbtration, or as tequired by Federal law, this
aqreement and disputes covered by it are qoverned by the faws of the state
encompassing the area Code assigned to your wireless phone number when
you accegted this agreement, without regard to the conflicts of laws and
rules of that state.
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